Record Status:

The record “Status” is located at the upper left hand corner of the eligibility
response (see the example below). The record Status indicates one of the
following:

e Open: The record has not been processed.

e Closed: The record has been processed and the recipient might be
eligible. Read all of the response messages for clarification.

e Retry: The recipient is ineligible or is not on file, you entered query
data in an invalid format, or an error of a non-severe type occurred.
Read the response message for clarification

e Error: An error of greater severity occurred. Read the response
message for clarification.

Note: Always look at and review the entire eligibility response to determine
eligibility.

Example:

04/22/05 14:44:22
Status: CLOSED 1d:3.200 Record: 200

Michigan

Eligibility v1.6

Medicaid.......: Y

Other Payer....: N

Medicare.......: N
—————— Input / Response Information------
MI Prov ID 1111111
MI Prov Type 40
Recipient ID 12345678
(On File) 12345678
Begin DOS 07/01/2005
End DOS 07/01/2005
Date Of Birth
(On File) 06/15/1920
Last Name
(On File) BENE
First Name
(On File) MI
—————————— Medicaid Information---—-—--—-
Gender M
Spenddown N

Worker Load # 00001234



